
NONPROFIT ABILITYNET TAPS  

THE POWER OF 
NETSUITE 
TO TURBO CHARGE ITS FUNDRAISING EFFORTS

Fundraising is difficult enough for 
nonprofits. Add poor demand planning 
to the mix, and the task becomes 
Herculean. That’s the situation AbilityNet 
faced. Manual inventory tracking tools 
led to stock write-offs and wasted time 
for the nonprofit, which helps disabled 
people get the most out of technology. 
What’s more, inconsistent financial data 
was hampering the abilty of AbilityNet’s 
leaders to apply budget controls.
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“We use NetSuite across the 
business—it’s put us firmly back 
in control and has improved life 
for our users and our clients.” 
AbilityNet
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NONPROFITS NEED THE
RIGHT TOOLS

Company: AbilityNet

Location: Warwick, United Kingdom

Industry: Nonprofit

Systems replaced: 
Sage, SharePoint, Legacy Systems

NetSuite product implemented: 
NetSuite

Company Snapshot

Bringing automation to fundraising
After an exhaustive review, AbilityNet chose 
NetSuite over Goldmine and Microsoft 
Dynamics NAV, and the decision brought 
immediate results, delivering the automation 
needed to stretch the nonprofit’s limited 
funds. Case in point: a new NetSuite-
powered sales order processing engine 
was up and running in just over a month.

Every little improvement helps                                                     
The combination of consistent customer 
data and accurate demand planning has 
strengthened AbilityNet’s fundraising efforts. 
Automated order-processing is saving time 
and reducing the costs associated with 
manual methods, and optimised asset 
and inventory management has improved 
audit compliance. 

Taking fundraising to the next level                                                                 
Nonprofit fundraising is one of the most 
difficult business tasks to undertake, and 
trying to do it with inferior technology only 
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adds to the challenge. With NetSuite as its 
business engine, AbilityNet is approaching 
its fundraising activities more efficiently 
than ever. 
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