
NetSuite allows us to have a complete, real-time view of all our 
customers so we can accurately monitor profitability. It allows our
consultants to effectively track their time and expenses for each of 
our projects worldwide.”

— Julien Arnaud, CEO 
Acian Technologies  

Challenges with previous software:   

•Acian needed to get rid of disparate spreadsheets in favor of one integrated solution for
ERP and CRM.

Results with NetSuite:

•With help from NetSuite Professional Services, Acian Technologies was able to get u and
running within two months

•Using NetSuite for regular accounting, project-based accounting, and CRM

•Acian consultants around the world track their time and expenses in NetSuite

•Company benefits immensely from centralized business contacts and opportunities

•Dashboards help executives monitor project profitability and backlogs in real-time

Customer Success Story

Snapshot success story:

•Company: Acian Technologies 
is Asia's first Innovation Consulting
company. Working with multina-
tional companies, Acian's consult-
ing teams bring ideas and projects
to life through its technology
expertise and project management
experience. Founded in 2005, it 
is growing at a fast pace and
building its reputation as the 
partner that can help companies
deliver innovation.

•Headquarters: Singapore

• Industry: Professional Services

Acian Technologies 
www.aciantechnologies.com 
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Find out more: contact NetSuite, Inc. at 1 877 NETSUITE or visit www.netsuite.com
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